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IN HOME CARE

Welcome to Bee at Home's Assisted Living at Home program. Today we want to help answer
some questions you may have about our home healthcare program and share with you how our
care is changing people’s lives each day.

If you aren’t familiar with the idea of Assisted Living at Home, it is exactly what it sounds like.
We provide assisted living care right in the comfort of your home, giving you and your family
peace of mind 24 hours a day. Our care program is the most trustworthy and dependable care
alternative for patients who would like to return home with the care and help they need.

We know what it's like to place your trust in something so personal at a time when the world is
moving just a little too fast. We are here to ask you to place your trust in our care program, so we
can provide the support and services you will need along the way whether you are recovering
from a recent hospital stay or discharging home from a rehabilitation facility.

Our care is as varied as the patients we care for, but our goal is always the same: to help you
live safer and healthier right at home. At Bee at Home, we love to care and it shows. This is why
patients and families have welcomed our care into their homes for nearly 40 years.



OUur Services

CARE IN THE COMFORT OF HOME

At Bee at Home, our goal is to help you live more independently with a higher quality of life
right in the comfort of home, even when faced with serious health concerns. Our program
offers assisted living care services that provide support with personal care, fall prevention, and
everyday living needs for 24 hours of comfort and safety right in your home.

Bee at Home's services typically begin upon discharge from a hospital or rehabilitation center.
We help patients manage health concerns associated with the normal process of aging such as
dementia, Alzheimer's, stroke, heart disease, Parkinson'’s, or diabetes, and aid in recovery from
slips, falls, or other medical procedures. We support patients each day transitioning from facility
to home with a care program that will continue to support recovery and build independence. At
Bee at Home, we are dedicated to providing high quality, compassionate care where patients
want to be most: in the comfort of home.

Our Bee at Home caregivers provide a Our care management program provides you
complete personal care program including: with a dedicated Care Manager who oversees:
e Bathing e 24-Hour Care Services

e Dressing e Fall Safety Prevention Program

e Toileting e Pre-Discharge Therapy Training

* Incontinence Care e  Weekly Supervisory Visits

e Lifts and Transfers e Personalizing Your Care Plan

Ambulation Assistance
For your continued care, Bee at Home works

Our full range of services include: side-by-side with your:

e Medication Management e Visiting Nurse

e Nutritional Meal Planning e Physical Therapist

e Meal Preparation e Occupational Therapist
e Light Housekeeping e Speech Therapist

e Laundry Services e Hospice Care Services

e Companionship & Conversation




CARING IS WHAT WE DO BEST

e Carefully Screened e Attend Company Orientation

e Vetted with Complete Background Checks e Red Cross Trained and Certified

e Personal and Professional References e Receive Continued Education

e Bonded and Insured e Individually Trained to Your Needs
e Covered with Workers’ Compensation e Supervised by Your Care Manager

To ensure the ongoing standards of our Assisted Living at Home program, each patient is
overseen by a dedicated care manager. You can be assured that when you choose Bee at Home,
we are with you every step of the way with 24/7 peace of mind, ongoing weekly supervisory visits,
daily wellness calls, and a personalized care plan to meet your needs.




carc management

IS THE BEE AT HOME DIFFERENCE

At Bee at Home, we believe how prepared you are to return home will make a difference in your
health and continued recovery. That's where our Care Management team comes in, by taking an
active role in your discharge process and providing ongoing care supervision and support for
the duration of your services.

Bee at Home's care management program provides 24-hour peace of mind with diligent
oversight, therapy training sessions, continued caregiver education, fall prevention, and onsite
training to better support your return home, increasing your safety, mobility and personal
independence. These services have made a dramatic difference in our patients’ lives by reducing
avoidable slips, falls, and hospital re-admissions.

Your Care Manager will:

e Attend therapy training sessions e Conduct ongoing safety assessments
e Provide a customized care plan e Perform weekly supervisory visits

e Train your caregiver to your personal needs e Provide 24/7 peace of mind

Your Care Manager is with you every step of the way, from start of care to continually updating
your care plan as your needs change. We also interact with your Visiting Nurse team to support
and coordinate those visits, ensuring you are prepared to receive the full benefits of their
program. And most importantly, your Care Manager is there to greet you on your doorstep when
you arrive home.

Behind every care review is an experience that matters. We invite you to visit mybeeathome.com
and hear what our clients say about Bee at Home's care program.




BRING GREAT CARE HOME

Contact our Client Care Center, where our dedicated care coordinators are available 24 hours
a day, every day of the week to receive your call and connect you with our care management
team.

Our family care conference provides a thoughtful discussion about coordinating the care you
will need when returning home. We begin by listening and understanding your personal needs,
providing you with the details and cost of our services. We discuss your care needs and answer
any questions or concerns you may have. When you are comfortable and ready to move forward,
we review and sign our care agreement. Once completed, we focus our time and resources on
developing your care team and preparing for your return home.

At Bee at Home, we combine genuine compassion with diligent oversight to every aspect of
your care so you can feel safe and secure when returning home. From our Client Care Center
to our care program, we go above and beyond to provide you with an exceptional care
experience. We invite you to contact our by calling
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